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Standing Document 1 

Appointment and Operation of Registration Authorities 2 

In addition to the requirements of the ISO/IEC Directives Part 1 2.12, Annex H, and JTC 1 3 
Supplement Annex JH, the following applies for JTC 1 Registration Authorities. 4 

1 Overview 5 

 6 
There is a need in the field of information technology for the unambiguous identification of objects 7 
to provide interoperability between information systems. Individual standards committees have 8 
defined, as part of their development of technical standards, classes of objects (e.g. fonts, coded 9 
character sets, protocols, etc.). Specific objects are the individual members of the class of objects 10 
(e.g. for the class of objects "fonts", the objects might be "Times", "Gothic", etc.).  Registration is 11 
the process whereby unambiguous names are formally associated with objects. This may be 12 
done by an organisation, a standard or an automated facility. 13 

2 Types of Structures for Registration 14 

 15 
There are two types of structures for registration: 16 
 17 
 A single international level registration, e.g. the JTC 1 Registration Authority used in 18 

conjunction with ISO/IEC 2375 for coded character sets; and 19 
 A hierarchy of registration, e.g. as for International Code Designators (ICD) in ISO/IEC 6523, 20 

Data Interchange - Structures for the Identification of Organisations. 21 
 22 
In the case of registration through a single international level registration, all names for a given 23 
object class are chosen from a single, flat, naming domain. In the case of registration through a 24 
hierarchy, the highest level of registration partitions the naming domain and assigns the 25 
registration responsibility for each partition to a subordinate level. This process can be iterative, 26 
with the subordinate level partitioning its assigned naming domain further and assigning those 27 
partitions. 28 
 29 
In both cases above, the highest level of registration can be an IS or a JTC 1 Registration 30 
Authority. 31 
 32 
In the case of a hierarchy of registration, 33 
 34 
 A subordinate level of registration can be performed by an organisation, standard or automated 35 

facility; 36 
 There can be a requirement for a JTC 1 Registration Authority within the hierarchy to provide 37 

for the registration of objects at the international level. 38 

3 Need for Registration and Registration Authorities 39 

 40 
3.1 Technical groups developing technical standard shall make every attempt to avoid the 41 
necessity for registration and JTC 1 Registration Authorities in particular. Where this is not 42 
possible, technical groups shall attempt to satisfy their requirements through the use of existing 43 
registration processes (e.g. use of ISO 3166 by ISO/IEC 10021 and ISO/IEC 8348 Amd 2). 44 
 45 
3.2. Procedure standards for JTC 1 Registration Authorities must be reviewed and concurred by 46 
JTC 1 (see 4.2). Where registration is performed by a means other than a JTC 1 Registration 47 
Authority, JTC 1 must still assure the international integrity of the registration. This involves a 48 
review by JTC 1 of the documentation of the process by which other organisations, standards or 49 
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automated facilities provide the registration and action by JTC 1 on an exception basis as 50 
required. This documentation may take the form of procedures to be included in the technical 51 
standard reference to existing standards, or the creation of separate procedure standards. 52 

4 Standards and Publications 53 

 54 
4.1 For every type of registration involving a JTC 1 Registration Authority, two different standards 55 
are required. The first is the technical standard in which the objects to be registered are defined. 56 
The second is the registration procedure standard which shall define the procedure according to 57 
which the JTC 1 Registration Authority shall work and specify its duties and obligations.  The 58 
procedure standard shall also specify an appeals procedure which shall be written by JTC 1 in 59 
consultation with the proposed JTC 1 Registration Authority and the ITTF. 60 
 61 
4.2 Where a new JTC 1 Registration Authority is required, the technical group responsible for the 62 
technical standard defining the objects to be registered shall develop the companion procedure 63 
standard. The group shall consult with JTC 1 at the beginning of the development of the 64 
procedure standard to discuss how the requirements in 5.2 pertain to the class of objects to be 65 
registered. A draft of the procedure standard shall be registered for CD ballot at the time of DIS 66 
ballot of the technical standard. 67 

5 JTC 1 Registration Authorities 68 

 69 
In cases where the implementation of an IS requires the designation of a JTC 1 Registration 70 
Authority, the following Definitions and Guidelines for Procedure Standards shall be applied. 71 
 72 

5.1 Definitions 73 
 74 
For the purpose of registration, the following definitions apply: 75 
 76 

5.1.1 applicant 77 
An entity (organisation, individual, etc.) which requests the assignment of a name for an 78 
object from a JTC 1 Registration Authority. 79 
 80 

5.1.2 JTC 1 Registration Authority 81 
An organisation approved by ISO/IEC for performing international registration according to 82 
the rules for operation in 2.12 and Annex H of the ISO/IEC Directives, Part 1, Annex JH of 83 
the JTC 1 Supplement and the procedure guidelines in 5.2 of this document.  84 
 85 

5.1.3 name 86 
The term "name" is used in its common English usage and refers generically to the terms "name," 87 
"address, "identifier," etc. used in specific JTC 1 standards. 88 
 89 

5.1.4 naming domain 90 
The set of names that is assignable to objects. 91 
[Note: Usually a naming domain is concerned with objects in a particular class.] 92 
 93 

5.1.5 procedure standard 94 
The standard containing the specific procedures for the JTC 1 Registration Authority to follow. 95 
  96 

5.1.6 register 97 
A set of files (paper, electronic, or a combination) containing the assigned names and the 98 
associated information. 99 
 100 

5.1.7 registration 101 
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The assignment of an unambiguous name to an object in a way which makes the assignment 102 
available to interested parties. 103 
 104 

5.1.8 technical group 105 
The group in JTC 1 (e.g. an SC) responsible for the relevant technical standards. 106 
 107 

5.1.9 technical role (of a JTC 1 Registration Authority) 108 
Recording definitions of the objects to which names are assigned and verifying that these 109 
definitions are in accordance with the IS defining the form of the definition. 110 
 111 

5.1.10 technical standard 112 
The standard containing the definition of the classes of objects requiring registration. 113 
 114 

5.2 Guidelines for Procedure Standards 115 
 116 
5.2.1 Purpose 117 
 118 
The purpose of this section is to provide guidance to technical groups concerning the elements 119 
which must be included in a JTC 1 Registration Authority procedure standard. 120 
[Note: Where JTC 1 Registration Authorities are not involved, portions of this section may also be 121 
useful in the work of the technical groups in assuring the international integrity of any registration, 122 
but are not normative.] 123 
 124 

5.2.2 Guidelines for Procedure Standards 125 
 126 
A procedure standard shall include definitions for: 127 
 128 
 criteria for applicants for registration; 129 
 information to be included on application including the technical definition of the object where 130 

applicable; 131 
 steps involved in review and response to application including specific time frames;  132 
 where not already included in the technical standard, a description of the naming domain, and 133 

the syntax of names used; 134 
 criteria for rejection of applications, including (where applicable) procedures for the validation 135 

of object definitions; 136 
 procedures for maintenance of a register; including review of successful applicants on a 137 

periodic basis 138 
 if applicable, requirements for confidentiality of portions of the information;  139 
 if applicable, procedures for publication of the register. 140 
 141 

5.2.3 Criteria for Eligibility of Applicants for Registration 142 
 143 
The procedure standard shall define the criteria for applicants for registration. Choices may 144 
include any of the following: 145 
 146 
 NBs or liaison organisations of ISO/IEC; 147 
 a national or international standards committee or subcommittee, or group appointed by such a 148 

subcommittee or committee; 149 
 other organisations meeting specific criteria defined by the technical standards body in the 150 

procedure standard. 151 
 152 

5.2.4 Applications for Registration 153 
 154 
The procedure standard shall define the information to be included with applications for 155 
registration. The minimum set of information is described in 5.2.13.2. Additional information can 156 
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be specified. The format of the application shall be determined by the JTC 1 Registration 157 
Authority who may also require additional information to facilitate processing. The JTC 1 158 
Registration Authority shall also provide tutorial material to assist applicants in preparing 159 
applications. 160 
 161 

5.2.5 Fees 162 
 163 
The types of fees and amounts shall not be included in the procedure standard. 164 
 165 

5.2.6 Review and Response to Applications 166 
 167 
The procedure standard shall define the process for the JTC 1 Registration Authority to review 168 
and respond to applications to ensure fairness and shall define the maximum time intervals 169 
between steps of the process. 170 
 171 
Where the JTC 1 Registration Authority is expected to perform a technical role in determining 172 
conformance of the object to be registered to the technical standard, this role shall be defined in 173 
the procedure standard. The response to the applicant shall include information pertaining to the 174 
results of the technical review. 175 
 176 

5.2.7 Assignment of Names and Recording of Object Definitions 177 
 178 
The procedure standard shall describe the assignment process for names. The process shall be 179 
such that the assigned name is unique within the register. The assignment process also shall be 180 
such that the same name is not assigned to another object. 181 
 182 
After the assignment has been made, the name and associated information shall be included in 183 
the register and the JTC 1 Registration Authority shall inform the applicant of the assignment in a 184 
timely manner (within the maximum response time specified in the procedure standard). In cases 185 
where the JTC 1 Registration Authority performs a technical role the object definition shall be 186 
recorded in the register at the time when the name is assigned. The procedure standard defines 187 
the process by which the object definition is validated. 188 
 189 

5.2.8 Naming Domain 190 
 191 
5.2.8.1 General 192 
 193 
When not already defined in the technical standard, the procedure standard shall define the 194 
appropriate naming domain and name syntax from which the JTC 1 Registration Authority will 195 
assign names either directly or by reference to a separate specification. 196 
 197 
Wherever possible, the naming domain should be open-ended to accommodate future 198 
registration requirements. 199 
 200 
In addition, in selecting the naming domain, the following should be considered: 201 
 202 
 the reservation of space for special assignments; 203 
  the syntax from which the names are assigned; 204 
[Note: Names may be represented in one or several forms (e.g. numeric, alphabetic, 205 
alphanumeric, etc.). When several forms are prescribed, the various forms are considered 206 
equivalent. For example, in ISO 3166 there are "Alpha-2", "Alpha-3", and "Numeric" codes for the 207 
representation of names of countries.] 208 
 when the syntax requires numeric values, the use of sequential assignment wherever possible, 209 

starting at some arbitrary value; 210 
 the length of the name; 211 
 the matching criteria to be used for determination of duplicate entries. 212 
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 213 
5.2.8.2 Re-use of Names 214 
 215 
Depending on the volume of registrations anticipated, and technical and other considerations, re-216 
use of names may be necessary. To be available for re-use, previously assigned names may 217 
either be given up voluntarily or be reclaimed (see 5.2.8.3). The procedure standard shall define 218 
whether: 219 
 220 
 a name can never be re-used or; 221 
 a name can be re-used after specific time period to identify another object. 222 
 223 
If names may be given up voluntarily, the process by which this is done shall be described in the 224 
procedure standard. 225 
 226 

5.2.8.3 Reclamation 227 
 228 
If the JTC 1 Registration Authority is allowed to reclaim a name, the procedure standard shall list 229 
the conditions under which reclamation is allowed and the procedure for reclamation. 230 
 231 

5.2.9 Rejection of Applications 232 
 233 
The procedure standard shall define the criteria for rejection of applications. These criteria shall 234 
include the following as well as any additional criteria deemed necessary: 235 
 236 
 ineligibility of applicant; 237 
 the absence of proper fee; 238 
 incomplete or incomprehensible information in application; 239 
 the justification for inclusion in the register (as defined in the procedure standard) is not 240 

adequate; 241 
 where the JTC 1 Registration Authority performs a technical role, the object to be registered 242 

does not conform to the technical definition. 243 
 244 
In cases where applications are rejected for any reason, the procedure standard shall define the 245 
expected response time. 246 
 247 

5.2.10 Maintenance 248 
 249 
The procedure standard shall define the requirements that the JTC 1 Registration Authority 250 
should follow for maintenance of the register. At a minimum, these shall include: 251 
 252 
 mechanisms for maintaining the integrity of register including adequate backup (such as off-253 

premises storage) and records retention requirements. In addition, there shall be provision for 254 
the owner of a name to provide updated information (see 5.2.13); 255 

 mechanisms for maintaining confidentiality of data elements where such confidentiality is 256 
required. The specific data elements requiring such confidentiality shall also be specified in the 257 
procedure standard. 258 

[Note: Additional requirements are covered in the contract between ITTF and the JTC 1 259 
Registration Authority.] 260 
 261 

5.2.11 Confidential Information 262 
 263 
Generally, the interests of the community of information technology users are best served if the 264 
register information is made public. In certain cases, however, there may be a need for 265 
confidentiality of some or all of the data pertinent to a particular registration, either permanently or 266 
for some portion of the registration process. If confidentiality is required, the procedure standard 267 
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shall define such requirements. The JTC 1 Registration Authority shall ensure appropriate 268 
safeguards to protect the confidentiality of such information. 269 
 270 

5.2.12 Publication of the Register 271 
 272 
The procedure standard shall define whether the JTC 1 Registration Authority should provide for 273 
publication (electronic or paper) of the register as a requirement or as an option. The publication 274 
shall be consistent with any requirements for confidentiality of any of the information. 275 
 276 
If the JTC 1 Registration Authority is to provide publication, the JTC 1 Registration Authority shall 277 
keep accurate distribution records pertaining to its publications. 278 
 279 

5.2.13 Information Requirements 280 
 281 
The procedure standard shall specify the information contained in the register, and on forms 282 
associated with the registration process. 283 
 284 

5.2.13.1 Minimum Content of the Register 285 
 286 
At a minimum, the register shall contain: 287 
 288 
 the assigned name; 289 
 name of initial applicant; 290 
 address of initial applicant; 291 
 date of original assignment; 292 
 date of last transfer of assignment, if allowed (updatable); 293 
 name of current owner (updatable); 294 
 address of current owner (updatable); 295 
 if the owner is an organisation, the name, title, postal/e-mail address, telephone/facsimile 296 

number of a contact person within the organisation (updatable); 297 
 date of last update (updatable); 298 
  where required by the technical standard or the associated procedure standard, a technical 299 

definition of the object. 300 
 301 
The procedure standard shall define additional register information relevant to the class of objects 302 
to be registered. 303 
 304 

5.2.13.2 Minimum Content of Forms 305 
 306 
The contents of forms (paper, electronic, or a combination of both) for Registration Application, 307 
Request for Update, Notification of Assignment or Update, and Rejection of Application shall 308 
include: 309 
 310 
 name of applicant; 311 
 address of applicant; 312 
 if the applicant is an organisation, the name, title, postal/email address, telephone/facsimile 313 

number of a contact person within the organisation. 314 
[Note: There should be a correspondence between the data on these forms and the contents of 315 
the register.] 316 
 317 
Depending on the type of form, additional information to be included shall be: 318 
 319 
 data to be updated, old and new values (Request for Update); 320 
 authorisation to release specific data (Registration Application); 321 
 any justification required for the assignment (Registration Application); 322 
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 reasons for action taken (Notification of Assignment or Update, and Rejection of Application); 323 
 where required by the technical standard or the associated procedure standard, a technical 324 

definition of the object to be registered (Registration Application). 325 
 326 
The procedure standard should define additional information relevant to the class of objects to be 327 
registered. 328 
 329 

5.2.14 Consultation with Other Groups 330 
The procedure standard shall indicate that the JTC 1 Registration Authority may consult with the 331 
technical group responsible for the technical standard and the associated procedure standard. In 332 
addition, it may consult with JTC 1. 333 
 334 

5.2.15 Dispute Resolution 335 
 336 
If there is dispute between an applicant and a JTC 1 Registration Authority, it is expected that the 337 
JTC 1 Registration Authority will make reasonable efforts to resolve the dispute. The procedure 338 
standard shall address any specific requirements for this informal process. 339 
Additionally, to resolve the dispute, the procedure standard shall define a formal appeals process 340 
for use when the informal efforts to resolve the dispute fail. This appeals procedure shall be 341 
developed by JTC 1 with the Cooperation of the technical group responsible for the technical 342 
standard. 343 
 344 
 345 

 346 

 347 
 348 
 349 
 350 


